
Better notification of Marathons, Marches, protests and other event-related planned road closures 

 

Please find a way to send all event-related road closures or traffic re-routing to google maps, and other 
traffic and directions related applications and to the public directly through notify nyc. 

These public information channels are not used enough to let the public know when there will be a 
substantial disruption to travel.  

It would just be nice to be able to plan ahead. But for residents to be able to truly plan their weekend, 
they need information about traffic and road closures before they start traveling. This could be 
facilitated by requiring all event permit holders to notify google maps or notify nyc or for the city to do it 
for them.  

Better dissemination of traffic information is needed in real time. This is no cost or low-cost way to 
greatly improve the lives of residents and businesses. If residents are stuck in traffic for hours, then they 
are not spending money at local businesses. 

There may also be a need for re-training or additional training for 311 operators. When I have called 311 
for information about traffic and street closures, the 311 operators were not able to provide the 
information even though they had it. Operators were unable to discern between events that cause 
traffic and events that do not cause traffic. For example- a farmer’s market that happens every week is 
not a traffic issue. A marathon is. 311 operators should be capable of making this distinction. I had to ask 
the 311 operator to read me the entire list of events happening that day so I could figure out on my 
own-oh there is a marathon going on today- that’s why I cannot get anywhere. 

There must be a way to automate the sending of traffic and road closure information that is planned to 
google maps. Please make this happen. 


